Dragon Heart Kennels LLC

PAPERWORK MUST BE PROVIDED PRIOR TO YOUR DOG’S STAY IN
ORDER TO FULLY CONFIRM YOUR RESERVATION!

Name: Date: |

Date In: Time In: Date Out: Time Out:
Address:

City:, State:, _Zip:

Home phone: Work phone: Cell phone:

2nd Phone:, 2nd Work phone:| _2nd Cell phone:
E-Mail: 2nd E-Mail:

Pet’s name: Breed:_ _Age:] Sex:|
Pet’s name: Breed: Age: Sex:| |
Pet’s name: Breed: Age: Sex:|_|

Contact numbers while boarding:|f Other Than Owners

Name: Phone:

Name: Phone:

Vet Clinic & Contact Number

List medications, dosage and special instructions:

Medication Name Dosage Instructions

List feeding instructions including quantity and frequency:

What type of food do you feed?




List any health problems, allergies, of concerns that we should be aware of while your pet is boarding
with us:

Are there any problems with your pet such as excessive drinking, diarrhea, loss of weight, cough or dental problems?

Will your dog be comfortable being handled by staff?

Have you had any issues with jumping, digging, or climbing at home?

Is your dog afraid of thunderstorms or have any phobias? No Yes

What are the fears?

Is your dog a barker? if so, can you cue him to be quiet?

How?

Additional comments:

If someone other than yourself will be picking your pet(s) up, please list their names and phone number. They must
be able to provide a photo ID when checking out your pet.

Name: Phone:

Check-in/Check-out up times are 7 days a week. 8am to 10am and 4pm to 6pm.
Pick-Up and Drop-Offs outside of hours must be approved with Dragons Heart Kennels
Absolutely NO Pick-Ups or Drop-Offs after 6pm!



Policy and Disclaimer:

Owner agrees to pay the rate for service provided in effect on the date pet is checked into Dragons Heart Kennels or
date that service is provided. Owner further agrees to pay all costs and charges for special services requested, and all
veterinary costs for pet during the period said pet is in the care of Dragons Heart Kennels. Owner agrees that prior to
the pet leaving the facility, all charges due will be paid by Owner or proper payment arrangements will be agreed
upon by both parties in writing. Cancellations: Owner understands that all confirmed reservations must be cancelled
at least three (3) days prior to my pet’s reserved arrival date. Repeated cancellations will result in deposit required for
future reservations. Owner further understand that a no call/no show will result in all future reservations will be
cancelled.

Dragons Heart Kennels LLC pledges to give appropriate care to all boarded pets. Owner understands and
agrees Owner assume all risk and not hold Dragons Heart Kennels responsible for conditions that often
are unavoidable in boarding environments such as, but not limited to, problems related from ingesting
materials found outdoors, weight loss, rough hair, fleas, ticks, hot spots (pyoderma), otitis, conjunctivitis,
cough, bloat, diarrhea, canine influenza, parvo, seizures and sudden death. | acknowledge that in the
event of my pet’s illness, the staff at the Dragons Heart Kennels LLC may not be able to immediately
contact me and is therefore authorized to initiate appropriate treatment of my pet(s) until | am available
to discuss further care and costs with the veterinarian.

Owner further understands that not each and every potential risk can be listed above, nonetheless agree
that the benefits associated with dog socialization, boarding and care outweigh the possible risks,
therefore, owner hereby voluntarily releases, forever discharges, and agrees to hold harmless and
indemnify Dragons Heart Kennels and it’s agents, employees, successors, heirs, from any and all liability
claims, demands, actions, or rights of action, which are related to, arise out of , or are in any way
connected with their pet’s participation in activities at Dragons Heart Kennels, including those allegedly
attributable to the negligent acts or omissions of Dragons Heart Kennels and their staff.

Further, Owner understands that they may be exposed to certain risks when bringing their pets to
participate in activities at Dragons Heart Kennels or when picking up or dropping off their pet to
participate in activities at Dragons Heart Kennels. Such risks may include property damage and /or
physical injury inside or outside the facility, such as from falling, slipping, illness and or dog bites.
Therefore Owner hereby voluntarily releases, forever discharges, and agrees to hold harmless and
indemnify Dragons Heart Kennels, it’s agents, employees, successors or heirs from any and all liability,
claims, demands, actions or rights of action, which are related to, arise out of, or are in any way
connected with their pet’s participation in activities at Dragons Heart Kennels, including those allegedly
attributable to the negligent acts or omissions of Dragons Heart Kennels or their staff.

AUTHORIZATION OF MEDICAL CARE

If Owner’s pet becomes ill or injured during a visit to or with Dragons Heart Kennels and their staff, Dragons Heart
Kennels will attempt to contact the pet’s personal veterinarian as well as the emergency contact provided to Dragons
Heart Kennels by Owner, however, such an emergency might not provide the time to do so prior to the administration
of care. Owner authorizes Dragons Heart Kennels to obtain medical attention for the pet from any veterinarian of
Dragons Heart Kennels choice and to transport the pet to and from such veterinarian when Dragons Heart Kennels
deems such medical care is important to the pet’s health. Owner grants Dragons Heart Kennels and its employees or
agent full authority to make decisions involving the medical treatment of pet and agrees to pay for all related costs.
This applies to any claims for injuries or damages related to such medical care or that arise due to the transport of the
pet.



*HEALTH AGREEMENT Owners initials

Owner specifically represent to Dragons Heart Kennels that, to Owner’s knowledge, the pet has not been exposed to
any contagious diseases within the 30 day period prior to check-in. Owner understands that each time pet is brought
to Dragons Heart Kennels, Owner is recertifying that the pet is in good health and has not had any communicable
illness of any kind for 30 days prior to check-in, and has not exhibited any signs of illness such as lethargy, coughing,
vomiting or diarrhea within 48 hours prior to visiting. Owner further agrees to provide Dragons Heart Kennels with
proof of required vaccinations upon request and prior to check in. Owner expressly certifies that pet(s) is current on
all rabies vaccinations at time of service provided.

VICIOUS TENDENCIES Owners initials

Owner affirms that they are not aware of any vicious tendencies by their dog towards people or other dogs. “Vicious
tendencies” includes, but is not limited to: attacking, mauling, biting, purposefully clawing, killing, eating or harming
other domestic animals, excessive barring teeth, and all other acts indicating inappropriate aggression.

PHOTOGRAPHS AND STATEMENTS Owners initials

Photo and Video Release. | agree to allow Dragons Heart Kennels to use my pet’s name and any
images or videos taken while he/she is in the care of Dragons Heart Kennels, in any form or format, for
use, at any time, in any media, marketing, advertising, illustration, trade or promotional materials.

DAMAGE OR INJURY Owners initials_

Owner accepts responsibility of paying for any and all acts of behavior of their pet while in the care of
Dragons Heart Kennels, including payment of costs of injury to staff, other owners, other animals, or
damages to facilities, property, and/or equipment caused by their pet.

Owner understands and agrees that they are solely responsible for any injury incurred to their pet
while attending Dragons Heart Kennels and any other of its activities. Owner understands that all
personal information will be held confidential. However, owner agrees that if owners pet(s) cause
damage, harm or injure another owner, customer, employee, or animal that Dragons Heart Kennels
may release owners mailing address

ABANDONMENT NOTICE Owners initials_

| fully understand and agree that if my pet is not picked up by myself or an authorized representative
within 14 calendar days after the day my pet is scheduled to depart, that my pet shall be deemed
“abandoned” in accordance with Wisconsin State Law. | understand if | abandon my pet at Dragons
Heart Kennels, Dragons Heart Kennels, in its sole discretion, will try to re-home my pet, or relinquish
my pet to a legal shelter of its choice. | FULLY UNDERSTAND AND AGREE THAT IF | ABANDON MY PET
AT DRAGONS HEART KENNELS, | MAY BE UNABLE TO RETRIEVE MY PET AND WILL HAVE NO RECOURSE
AGAINST DRAGONS HEART KENNELS. In addition, | understand that | will still be responsible for the
unpaid charges incurred for my pet’s stay.



All terms and conditions of this Agreement shall be binding on the heirs, administrators, personal
representatives and assigns of the owner and Dragons Heart Kennels.

In signing this contract, owner authorizes pet’s veterinarian clinic and/or veterinarian treating pet to
discuss and/or release copies of pet’s medical records to Dragons Heart Kennels and its staff.

| have read this agreement on this date and understand its terms and conditions and have signed it
freely. 1 understand this is a 5 page document. | understand this contract will remain valid and in
force as long as and whenever my pet participates in any activity at or with Dragons Heart Kennels. |
agree and understand that this full contract applies to each and every pet | own receiving any service
from Dragons Heart Kennels. Any amendments to this contract will be in writing, signed by both
parties and will be attached to this contract.

Signature of Owner/Guardian Printed Name Date
I, Owner, acknowledge that | was offered a copy of this Agreement on (date) and
I Accepted and received a copy OR Declined, and understand that | may receive a copy

from Dragons Heart Kennels upon request at any time during regular business hours.

| have read the above agreement entirely and | am in full agreement.

Signature: Date:

Printed Name: Date:
Signature: Date: |
Printed Name: Date:

Dragons Heart Kennels LLC * N11893 Honey Road = Tripoli = WI = 54564

Phone 715-966-9616 = 715-966-6203 = dragonsheartkennels@gmail.com


mailto:dragonsheartkennels@gmail.com
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